
Contractor Responsibility
New Manufactured Home Warranty

1. When contacted by an Intertherm homeowner, schedule a diagnostic service 
call.

2. Contact local Intertherm distributor or Intertherm warranty team to source 
needed parts. Please provide information to file the warranty claim including 
equipment model number, serial number, homeowner information & address, 
date of occupancy, and warranty issue summary including specific component 
information.

3. Complete the warranty repair.

4. Process claim via distributor.

5. Distributor will receive parts and labor credit following warranty submission. 
Distributor will issue payment to contractor.

6. For technical product or warranty assistance please contact Intertherm at: 
800-422-4328
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